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September 24, 2019

Mr. Mark Frechette
Project Director
NYSDOT Region 3
I-81 Viaduct Project
333 E. Washington Street
Syracuse, NY 13202 

RE: Downtown Committee Comments on Preliminary DEIS

Dear Mark,

The Downtown Committee of Syracuse, Inc. is a private, not-for-profit, professional downtown 
management organization, representing all property owners and tenants within the central 
business district.  Our mission is to encourage Downtown Syracuse’s revitalization and as the 
steward of the Downtown Special Assessment District, we undertake programs to improve 
downtown’s image, strengthen its economic base, increase its attractiveness, and assure that 
it’s clean, safe, and accessible.    Our boundaries are I-690 to the north; I-81 to the east; Adams 
Street to the south; and Onondaga Creek to the west. 

We value the work that NYSDOT has undertaken to date, as well as the opportunities provided 
to engage the public.  We also appreciate the accessibility of information related to the project, 
which is key to ensuring that this process is transparent, and making sure the community has 
the tools it needs to make an informed, intelligent choice. 
 
After reviewing the Preliminary Draft Environmental Impact Statement (PDEIS) document that 
was released in April and attending I-81 public meetings, we would like to provide the following 
comments for inclusion in the public record: 
 
We support NYSDOT’s selection of the Community Grid alternative to replace the aging 
elevated highway. 
 
Based on a series of goals previously identified for the future of the Interstate 81 viaduct, the 
Downtown Committee has endorsed the Community Grid alternative.  The information 
presented within the PDEIS document reinforces the transformational impact the Community 
Grid will have on our community.  Further, we wish to state that building a new or wider 
viaduct would be detrimental to our community by continuing to create a barrier between 
neighborhoods, creating additional dead space, lowering property values of areas adjacent to 
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an elevated structure, and removing more properties from the tax base. The removal of 24 
buildings, as proposed with the new viaduct alternative, displaces businesses, residents, 
employees and decreases the number of jobs in our downtown center.  
 
We are in the midst of an urban renaissance in our center city, the area directly surrounding the 
I-81 project area. In the past ten years, Downtown Syracuse has experienced more than $1 
billion in development activity.  Therefore, we believe it critical for the I-81 project to foster 
continued growth by selecting a solution that improves the center city and avoids demolition 
and property takings.  We support a solution that restores connections to neighborhoods - both 
to each other and to our suburban partners - that will not lead to dead-ending of streets and 
street closures, encourages pedestrian mobility, and most importantly, provides opportunities 
through aesthetics and design to encourage economic growth and return urban properties to 
our tax base.   
 
A vibrant city center reflects the health of the overall region.   This past year we have seen a 
diversity of constituents and community members voice their support for the Community Grid 
alternative.  Please see: 
 

Attachment A: Downtown Committee Letter to the Editor 
Attachment B: Letter supporting the Community Grid signed by 18 downtown 
developers 
Attachment C: Letter to Governor Cuomo, sent by the City of Syracuse and signed by 58 
diverse community leaders, including the Downtown Committee of Syracuse 
Attachment D: Letter supporting the Community Grid alternative signed by Syracuse’s 
tech leaders and rapidly growing companies 

Additionally, CenterState CEO, central New York’s business leadership organization, and 
notable large employers including St. Joseph’s Hospital, Syracuse University, SUNY Upstate 
Medical University, and SUNY ESF have all announced their support for the Community Grid / 
Community Grid + alternative.   
 
We are appreciative of the work that has been conducted and shared to date.  The following 
sections outline our review, comments, and recommendations for consideration based on the 
goals that the Downtown Committee initially identified (Attachment E) for the future of the 
Interstate 81 Viaduct and our review of the PDEIS document: 
 
Developable Land

A significant benefit of the Community Grid alternative is new development opportunities 
created within our city’s street grid framework.  Downtown and University Hill are the most 
valuable land areas from a tax-productivity standpoint.  In its current state, the aging viaduct is 
surrounded by predominantly vacant buildings and surface parking lots, which do not represent 
the highest or best use of land. The Community Grid will recharge the city’s streets and create 
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opportunities to return vacant and underutilized property to the tax rolls through new 
development opportunities.

We ask NYSDOT to provide more detailed information on plans to return land to the tax 
rolls.  For example, what is the process by which NY State-owned land would be 
disposed of?  Has there been discussion of a development commission to oversee and 
guide redevelopment efforts? 
 
In review of the PDEIS, there appear to be opportunities to re-imagine land use design 
along key corridors.  Development opportunities and ability to reconnect our 
neighborhoods through walkable design are prime reasons why the Community Grid 
alternative is preferred by so many of our area residents.  For example, Almond Street 
currently has an inordinately wide footprint.   
 

o We ask NYSDOT to look at opportunities to shrink this footprint to create a more 
walkable urban corridor.     
 

o Additionally, a 30’ wide median is being proposed for Almond Street. We ask 
NYSDOT to reduce the size of this median to create more developable land. 
 

We urge NYSDOT to revisit this design to determine if there are 
opportunities to instead use this space between curbs to provide 
additional square footage that could be added to parcels east and west of 
the Almond Street corridor, creating more attractive and feasible 
development sites.      
 
By reducing the width of this median, NYSDOT will also reduce the scale 
of maintenance activities required to provide a “fresh” look to the space
over time.
 
The proposed 30’ median is not in keeping with the character or scale of 
downtown Syracuse roadways.  There are no boulevards with wide 
medians on Syracuse’s major streets. 
 
By reducing the median width, NYSDOT will create a more appropriate 
pedestrian-scale environment.  The proposed 30’ width negatively 
impacts street crossings for pedestrians and bicycles by creating a larger 
distance to cross this roadway.  As proposed, the design lacks a sense of 



Page 4 of 12

pedestrian safety due to the width of Almond Street that must be 
traversed.
 
Finally, we would be happy to assist NYSDOT in assembling focus groups 
or community meetings to better articulate the character of downtown 
Syracuse and the design elements that would reflect our community’s 
soul.   

From an economic impact perspective, NYSDOT has placed a strong focus on job creation 
benefits.  Has NYSDOT performed an economic analysis that examines potential 
development opportunities associated with developing land in the project area? 

 
Connectivity & Design 
The current 81 viaduct has long been a physical and visual barrier between our urban core 
neighborhoods.  With 29,000 employees that travel into Downtown Syracuse daily for work, 
combined with the 21,000 employees commuting to University Hill for work, access to and from 
these destinations is critical. We are pleased NYSDOT recognizes the detrimental impact a new 
viaduct solution will have, and the benefits that a Community Grid alternative can provide.  

We urge NYSDOT to place a high value on the accessibility needs of the local 
community population and ensure these needs are paramount to decisions that will be 
made on the future of I-81.  
 
We are pleased to see NYSDOT recognizes the important role of connectivity in creating 
attractive, inviting, and vibrant communities.  The Community Grid creates enhanced 
mobility options for not only vehicular traffic, but the design also places an emphasis on 
the inclusion of cycle infrastructure and pedestrian mobility as part of the overall
strategy.  With ride-sharing, bike-sharing, and the national trend of movement back into 
the center of cities, individuals are no longer reliant on single-occupancy vehicles to 
access destinations.  We commend NYSDOT for recognizing these trends, and for 
developing a comprehensive transportation network for our community.

Central New York is also fortunate to have Centro servicing the region and its bus hub 
conveniently located in Downtown Syracuse.  The Syracuse Metropolitan Transportation 
Council (SMTC) recently studied the possibility of bus rapid transit (BRT) and has developed 
framework to apply this to our community.  With the I-81 project on the horizon, now is the 
time to be looking at ways we can fully utilize our public transportation system.  Park & Rides 
have been effective approaches during construction projects, and the opportunity exists to 
encourage more use of our public transportation system.
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We urge NYSDOT to review SMTC’s “SMART-ONE” BRT study and identify opportunities 
to incorporate this concept, along with planned Park & Ride locations, into the overall 
transportation strategy for the I-81 project.  

We are pleased with the addition of proposed off-ramps at Crouse and Irving Avenues.  The 
addition of these interchanges will help disperse traffic and provide more direct access to 
University Hill from I-690, creating a new “front door” for institutions on The Hill.  Additionally, 
it reduces the congestion currently created at the single Harrison Street off-ramp by creating 
multiple options to exit the highway to access downtown and hospital destinations.  

We understand NYSDOT is investigating a Colvin Street off-ramp.  We ask NYSDOT to 
consider the benefits of constructing an additional ramp for northbound traffic to exit
as it will help disperse traffic headed to University Hill.  

A significant number of employees travel daily to Downtown Syracuse and University Hill from 
origins west of Syracuse (ex: Camillus, Auburn).  After review of the PDEIS plans, it appears that 
additional access points into Downtown Syracuse are needed for commuters coming from the 
west.  We ask NYSDOT to look at potential ways to identify additional off-ramps for traffic 
coming from the west.   
 

As we understand the PDEIS plans, one such option exists at West Street. The single exit 
at West Street does not seem to adequately address the congestion that occurs when 
commuters are provided with only one exit option.  The next option to access 
downtown would be at Irving, creating the need for a driver to drive past downtown 
and loop back around to get to Downtown Syracuse destinations.   Bottlenecks are 
currently evident for commuters coming from this direction.  We urge NYSDOT to look 
for additional opportunities to develop access points to the Community Grid from the 
highway for downtown commuters between West Street and the new Irving exit.

We are pleased with the proposed Business Loop 81 aspect of the design, as it provides 
opportunity for high-speed access desired by suburbs, as well as allows for the implementation 
of the Community Grid approach to more appropriately handle local traffic.  

Traffic modeling has demonstrated the improvements in commute time and decreased 
congestion points with the implementation of the Community Grid alternative. While we 
understand that tractor-trailer traffic is allowed on roadways, we do not want to create un-
intentional consequences with the efficiency of the design so that it would encourage 
additional tractor trailer traffic on local streets instead of the highways.  In order for our 
businesses to survive and thrive, delivery and service vehicles are required to access Downtown 
Syracuse on our local streets. However, we are looking for opportunities to minimize additional 
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truck traffic through the neighborhood. 

We ask NYSDOT to look further into this issue to minimize additional truck traffic and 
consider design improvements to the Community Grid alternative to make it less 
attractive and convenient for tractor-trailer type traffic to utilize Almond Street, Salina 
Street, or the city street grid, unless drivers have a destination point or business to 
conduct in Downtown Syracuse.  One example is the proposed roundabout south of 
downtown at Martin Luther King Blvd, which maintains traffic flow, but may be less 
desirable for trucks to navigate.  Through additional design considerations, this 
transportation solution can serve as a gateway entrance.    

Canal District 
Conceptually, the idea of a Canal District is exciting and shows foresight into the future 
opportunities for developing land in our community. However, it is atypical to see this level of 
“developed” or planned space at the base of a highway off-ramp.  Are there examples of other 
communities that have utilized a similar vision for highway off-ramp areas?  Has NYSDOT 
looked for opportunities to encourage additional development south of these on/off ramps, 
where there is existing neighborhood fabric (University Hill and Downtown Syracuse) with 
which to better connect?  

Clinton Square
One of the criteria the Downtown Committee used to measure the impacts of the various I-81 
alternatives was to select a design that reflects our community’s soul.  Downtown Syracuse is 
the center of our community.  It’s a place where people connect and converge: a place where 
residents, employees, visitors, ideas and cultures interact.  It is a space for everyone.  One of 
the ways this is demonstrated is in the variety and number of cultural festivals hosted in Clinton 
Square.  Clinton Square was designed to serve this purpose for our community.  Downtown 
Syracuse’s history and cultural assets help set the center of the city apart and define our 
community character.  
 

PDEIS plans show the Clinton Street off-ramp remains, while the Salina Street off-ramp 
is moved to Oswego Blvd. As we understand this, Clinton Street will serve as a major 
artery for drivers exiting Business Loop 81 from the north and arriving in Downtown 
Syracuse.  Clinton Square is host to a dozen festivals each year, most of which close 
Clinton Street to vehicular access between Genesee and Washington Streets.  
Additionally, during the winter months, Clinton Square is the center of family activity 
with its outdoor ice-skating rink.  Has NYSDOT taken into consideration how the I-81 
design impacts Clinton Square festivals?  We urge NYSDOT to consider the existing uses 
of this space and look for opportunities to divert traffic to roadways that may offer 
more existing yet underutilized capacity or multiple north-south roadways that do not 
experience the heavy festival and event uses that Clinton Street currently experiences.   
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Dispersing Traffic
While NYSDOT has provided several design strategies to disperse traffic, the Downtown 
Committee urges NYSDOT look for more opportunities to disperse traffic and build upon the 
recommendations put forward in the PDEIS.

Our Southern Downtown Neighborhood Association has strongly advocated for Clinton 
Street, south of Jefferson St, to be converted from a one-way to two-way street.  This is 
supported by the city of Syracuse Mayoral Office and was recommended in a recent 
Syracuse Metropolitan Transportation Council (SMTC) mobility study.  However, this 
recommendation conflicts with NYSDOT’s plan to utilize Clinton Street as a primary off-
ramp.  We ask NYSDOT to work with downtown stakeholders to identify a series of 
opportunities that would disperse traffic off of Clinton Street and onto other 
corridors.  Two-way traffic on South Clinton Street (south of Jefferson Street) is seen as 
crucial to supporting the development of a healthy, safe neighborhood by narrowing the 
space devoted solely to vehicular traffic, and instead implementing an approach that 
supports multiple modes of transportation and accessibility through driving lanes, 
parking lanes, cycle track, and traffic-calming to create a safer environment for 
pedestrians.  
 
In addition to dispersing traffic over multiple streets, we ask NYSDOT to look at the 
width and uses of nearby side streets within the project area, to identify where 
sufficient side streets exist, and if the width of side streets is sufficient to accommodate 
new, anticipated cars. If necessary, NYSDOT should remain open to the possibility of 
expanding the project area boundaries to ensure a comprehensive transportation 
network is being developed rather than solely looking at streets within a pre-defined 
geography.  This will also help to provide additional access points to downtown.
 
NYSDOT has indicated it will take over select city streets as part of the Community Grid 
alternative.  If New York State takes over a previously city-owned street, does this 
change the right-of-way requirements or setbacks?  Does it change the city character or 
have any impact on zoning regulations? 

Traffic Signal Coordination and Optimization
NYSDOT has identified many community benefits possible with the Community Grid alternative.  
We would also like to urge NYSDOT to place a focus on traffic light synchronization across both 
the city and DOT systems.  

Monroe County in New York State is a good example.  By addressing the synchronization 
of their complete system, Monroe County has been able to increase traffic movement 
efficiency by coordinating across city, county and state agencies, and co-locating them 
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in one location.  We urge NYSDOT to convene all relevant partners to ensure that our 
signals are synchronized and working to their highest efficiencies in moving vehicles. 
 
We urge NYSDOT to consider establishing a command post where all of these different 
functions can reside.   
 
More specifically, according to the PDEIS, there is one traffic signal located at the West 
Street interchange.  Given the significant number of cars currently existing from the 
west, we believe that additional consideration is needed to determine if the timing 
surrounding the one traffic signal at West Street will be a concern in moving cars 
through that intersection   

Historic Assets, Culture and Character
The Downtown Committee applauds NYSDOT’s culturally sensitive approach and focus on 
maintaining the cultural fabric of our community through its endorsement of the Community 
Grid alternative.  In addition to providing opportunities for downtown’s continued
revitalization, the Community Grid alternative minimizes harm to our cultural and historic 
resources.  

Downtown Syracuse’s historic assets are a critical component to maintaining our community’s 
soul. The adaptive reuse of our historic buildings has been a major reason why Downtown 
Syracuse has experienced a renaissance.  Our historic resources serve not only as a connection 
to our roots, they serve as economic development tools and cultural tourism assets for the 
region.      
 

We urge NYSDOT to maintain a focus on aesthetics and protecting our community’s 
character and cultural assets as the project progresses.  Downtown Syracuse boasts 
significant number of historic and cultural resources.  The central business district alone 
is home to four National and State Registered Historic Districts.  

NYSDOT has proposed a series of improvements to the city street grid, and has proposed taking 
over ownership of several streets currently owned by the city.  

With a team of experienced landscape architects contributing on this project, what is 
the vision for how our community character is reflected in the design? The preliminary 
designs look attractive, but how has the design team taken our community’s character 
and applied it to the design concepts so that this character can be preserved?   

Gateway Design
Each neighborhood has its own unique character and the planned reconstruction of Syracuse’s 
transportation network provides opportunities to focus on gateway appearances and individual 
Gateway character.  In review of the PDEIS we did not see mention of gateway opportunities in 
the re-envisioning of the land and transportation pathways.  While much attention has been 
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placed on the design of the roadway, we ask NYSDOT to place additional focus on “Gateway” 
areas into Syracuse.  Particularly for visitors arriving from the south or north, there are 
opportunities to enhance this transportation system with gateway signage to show visitors that 
they have arrived in Syracuse.   
 

NYSDOT has experienced landscape architects as part of its project team.  We urge 
NYSDOT to draw on their experience and skillset and place a higher priority on 
aesthetics and opportunities to address gateway design. We need to convey a sense of 
arrival, when commuters enter Downtown Syracuse.  We ask NYSDOT to more fully 
develop the Community Grid design to include gateway features, such as improved 
signage, landscaping, artistic treatments, that reflect our community character.   

Design and Maintenance  
The renderings that accompany the Community Grid plans are attractive.  As an organization 
that spends significant time maintaining public spaces in Syracuse, we urge NYSDOT to balance 
that design vision with the realities of our local fiscal climate.  If you look at recent examples of 
streetscape improvements it becomes evident that our community seems to be challenged 
with a balance between a desire for good design and inability to pay for the maintenance 
operations for those designs.   

We ask NYSDOT if there is consideration being given in the design to longer-term 
maintenance requirements?  If so, who will own these improvements?  Does the entity 
have the resources available to perform the expected level of service?  Is there a 
dedicated, self-sustaining fund being developed to ensure the improvements continue 
to look fresh in 5, 10, 20, 30 years? 

Has NYSDOT looked at the landscape design and greenspaces created with an eye 
toward maintenance?  Have low maintenance plantings been selected?  
 
We urge NYSDOT to work with the identified entity/entities responsible for maintenance to 
develop a mutual agreement/plan for caring for these spaces.  Additionally, a dedicated fund 
needs to be developed to pay for the ongoing maintenance of these spaces. 

Maintenance
The Community Grid alternative provides an important opportunity to transform the “feel” of 
our community at the ground level, for residents, employee commuters, and visitors.  The 
condition of a community’s public spaces set the tone for the type of activity and uses that 
happen within this space.  The community vision for this space has been that of an active series 
of corridors, providing infill development opportunities that intentionally create space for new 
businesses, residents, and amenities, re-densifying the urban core. While private development 
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initiatives provide the framework for economic development opportunities, the public space 
experience throughout the project area is equally important.

Improvements have been made to enhance walkability and the bike infrastructure has 
been enhanced.   What is the long-term plan and vision for how this space will look 5, 
10, 15, 20 years from now?   Has NYSDOT taken into consideration how the design of 
the public spaces reflect what our community is able to maintain from a cost and labor 
perspective?  Have maintenance expectations been defined?   

Construction 
When a decision is made on the future of Interstate 81, sections of our community will be 
under construction for several years.  One of the lenses the Downtown Committee used to 
evaluate proposed solutions for the aging 81 viaduct was the impact of construction (duration, 
type) on our downtown business and constituents.  Throughout this timeframe, and in advance 
of construction starting, resources are needed to ensure success of our businesses, cultural 
institutions, attractions, and residents.  
 

We request NYSDOT perform an economic analysis on the direct and indirect impacts to 
businesses during construction to establish a baseline understanding of the impacts 
construction is projected to have on our community members.  
 
We request the partnership of NYSDOT and the project team to establish a Community 
Benefit Enhancements/Mitigation fund to assist impacted downtown businesses, 
institutions, and residents.  A model we have recently come across is from St. Paul, MN
for a FTA project. While this was based on different agency and funding sources than 
the Syracuse I-81 project, the principles used to mitigate effects on the community 
serve as a good model.   In St. Paul approximately $16M was set aside to fund mitigation 
measures to assist existing businesses directly impacted by the project.   Some of the 
items were included in the construction contracts.  Mitigation measures included a 
marketing campaign, parking program, community outreach coordinators offering 
personalized attention in many cases, high levels of community engagement events, a 
website dedicated to mitigation measures available, forgivable loans for businesses, 
technical assistance, and information for small business consultants to help businesses 
with projecting revenue during the construction period. 

This mega-project will require cross-organizational cooperation to develop a marketing 
campaign so the public knows that Downtown is “open for business.” We urge NYSDOT to 
establish a fund from which our community can draw from to support this mega-initiative 
as well as develop tools to advise our businesses on what to expect while construction is 
underway. 
 
As a component of the overall construction management plan, we ask NYSDOT to also 
develop a congestion management plan while construction is underway. 
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The I-81 project area is situated within an urban core comprised of existing buildings, homes, 
infrastructure, and population density.  This is a mega-project, the likes of which central New 
York has not seen before.  Demolition, construction, noise, dust, and staging need to be 
managed in a neighborhood context-sensitive manner. 
 

We urge NYSDOT to continue its community engagement and outreach, particularly in 
advance of the construction bidding process, to ensure contractors are aware of 
constituent concerns and construction requirements.  Contractors must be held 
accountable to the specified approach.  

Parking 
There are a series of surface parking lots located underneath the current I-81 viaduct.  Patrons 
of these spaces are New York State employees, visitors to the Erie Canal Museum, and 
institutional and commercial office tenants and organizations that have secured monthly 
permit agreements to park within this space.  While the construction activity is underway these 
cars will be displaced for an extended period.  We also noted that the PDEIS identifies the 
construction of a New York State owned parking garage for use by its employees, located 
adjacent to the Almond Street corridor.   
 

We ask NYSDOT to consider the construction of a larger parking garage in Downtown 
Syracuse to accommodate not only State employees, but also the local populations 
(commercial, retail, visitor) as well.  Flexibility in offering much-needed parking options 
is paramount.  This type of community benefit enhancement provides parking as 
envisioned for State employees, and offers added support to house those displaced 
during construction.    
 
In addition to requesting NYSDOT’s consideration to construct a larger, multi-tenant, 
multi-purpose garage structure, we also request NYSDOT to consider alternate 
locations than what had been proposed in the PDEIS.  A location further west, back 
toward the downtown core, would serve a larger population and be constructed in a 
space where it would offer convenient access to a number of institutions.  Has NYSDOT 
considered the construction of a parking garage adjacent to the Senator John J. 
Hughes State Office Building on what is currently a surface parking lot? 

 
Jobs 
Recognizing that the I-81 project has the potential to create economic opportunities for our 
local residents through jobs we urge NYSDOT to work with our community to prioritize creating 
employment opportunities for local residents.  This involves understanding what skills will be 
needed, identifying any current skill gaps that may exist, and then establishing and supporting 
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appropriate workforce development training for residents.  Additionally, NYSDOT should 
incorporate contract requirements for local hiring.  

While the above comments reflect additional considerations for NYSDOT’s review, we would 
like to again commend the project team for the incredible amount of work undertaken to 
date.  We continue to endorse and advocate for the Community Grid and appreciate that 
NYSDOT has selected the Community Grid as its preferred alternative in the PDEIS.    

 
Sincerely,

 
Merike Treier
Executive Director 













































Goals for the future of the Interstate 81 viaduct 

(1) The Downtown Committee desires to Restore Connections to neighborhoods.
- Eliminate visual and physical barriers

o Consider traveler experience along and across the route. The future solution must
be inviting, safe, efficient, and attractive for users (both in cars and on foot or bike)

(2) The Downtown Committee wants the 81 corridor to be a vibrant, new neighborhood.
- Encourage zoning / planning for the appropriate scale development
- Allow for uses that attract, encourage and promote pedestrian activity, walkability, activity,

enjoyable, residential uses and are of the appropriate scale for fostering neighborhood
growth.

(3) The Downtown Committee desires to Create Transportation Alternatives by ensuring this will
not be a one-road solution.
- Improve access to Hill institutions
- Allow for more access/egress opportunities to roadways to eliminate congestions points
- Allow for efficient mass transit opportunities
- Allow for Transportation Demand Management strategies to be enacted
- Enhance connection points
- Enhance vehicular wayfinding signage
- Improve street grid to encourage better traffic flow

(4) The Downtown Committee desires to Generate New Tax Revenue for the City/County.
- Density  and mixed-uses generate more revenue per acre
-

- Increase land development potential around the current corridor
- Activate more downtown acreage
- Develop vacant land and buildings to better connect the University Hill and Downtown as

(5) The Downtown Committee wants NYSDOT to Consider the Economic Interdependency of
Regions  the city and suburbs are inextricably linked.
- Enhancing the Quality of life of the city core will benefit all residents.

(6) The Downtown Committee desires to Facilitate growth of major employers by allowing ease of
access, and offering vibrant communities for employees, residents and visitors.

(7) The Downtown Committee wants NYSDOT to Consider Design Aesthetics.
- Create a transportation solution designed to reflect .

Additional Criteria: Cost (Construction, Eminent Domain, Ongoing Maintenance); Number of Properties 
Taken; Length of Construction (disruption to business/residents) 
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Tear Down the Structural Racism of I-81

ltwichell2=gmail.com@mg.gospringboard.io <ltwichell2=gmail.com@mg.gospringboard.io>
on behalf of
Lucy Twichell <ltwichell2@gmail.com>
Tue 5/25/2021 9:28 AM

To:  dot.sm.mo.I81Opportunities <dot.sm.mo.I81Opportunities@dot.ny.gov>

ATTENTION: This email came from an external source. Do not open a�achments or click on links from unknown
senders or unexpected emails.

Dear Mr. Smith

More than 50 years ago, Interstate 81 ripped through a working-class Black neighborhood
in Syracuse. It displaced long-time residents and ensured that poverty, pollution, and a
lack of resources would hurt the community that lived in the highway's shadow that still
persists today.

I agree with the New York State Department of Transportation's current preferred option
to remove the 1.4 mile stretch of the viaduct and replace it with a street-level grid.
However, the plan ignores the history and the current needs of the environmental justice
community that lives adjacent to the viaduct that will be demolished.

It doesn't have to be this way. The permanent removal of the viaduct could improve
housing conditions, health outcomes, and economic and educational opportunities for all
people in Syracuse. In order to do that, the NYSDOT should reflect the following
recommendations in its Environmental Impact Statement which will guide the construction
project moving forward:

Protect Land Use
● A land transfer policy must be put in place before returning the land to the City of
Syracuse that restores and enhances communities impacted by I-81.
● Create a land trust for the eight acres directly east of Martin Luther King Boulevard East
for development by residents connected to the community.
● Conduct a new analysis of land use that adequately considers the trends of the
environmental justice community that lives adjacent to the raised viaduct.
● Accommodate residents who would like to relocate with an automatic right to return.

Protect Health and Wealth
● Conduct a cumulative exposure analysis for residents who live in the communities within
600 feet of the viaduct that includes a lead, noise, and air analysis and abatement.
● Conduct a community health needs assessment.
● Do not use Wilson Park as a staging site for construction.
● Create a Community Restoration Fund.
● Offer market-rate buyouts, rent subsidies, and/or temporary relocation assistance for
people who want to move.
● Conduct an easement reassessment so that renters receive easement payments.

Access to Opportunity
● Jobs generated by the project must go to the people who live directly adjacent to the
viaduct and 30 percent to Black and Brown Syracuse residents.
● Expand roads starting east of MLK Blvd. to the street grid and east side of Syracuse.
● Provide governmental oversight on all aspects of this project until it is complete.

Protect School Children
● Create a comprehensive construction plan in collaboration with parents, faculty, and
staff at the Syracuse City School District.
● Move the proposed highway access ramp so it is at least 600 feet from STEAM at Dr.



King Elementary School.
● Conduct a study to determine if the community grid will remain a major roadway,
defined as one used by 30,000 cars or more daily.

These recommendations will assist the NYSDOT in meeting its own stated goals for the
project. These include enhancing economic growth and vitality in the City, re-connecting
the Syracuse community, and providing better access to jobs, businesses, and services in
downtown Syracuse and beyond.

The recommendations will also help right a historic wrong and create more equitable
outcomes for the entire region.

Sincerely,

Lucy Twichell



Subject: PLANNING 
Name: Ethan Tyo 
Address: 201 e Jefferson st 
City: Syracuse 
Zip: 13202 
Email Address: Ethantyo@gmail.com 
Comment: Hello, I am reaching out with concerns of a recent infographic showing community meetings to the 
public regarding I-81 that specifically left out the Onondaga Nation (whose land I-81 was paved through). This 
infographic seems to have been removed and there is no information on the website to follow up on. I would like to
know if considerations will be made to not exclude communities from your public meetings. You can call me at 
3152962349 if you?d like. Thank you. 
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Name: Frank Usiatynski
Address: City: State: NY Zip:
Phone: Email:

Comments:

Highway I81 clearly has a history through CNY and at one time was called the PennCann (Pennsylvania Canada) 
highway.  The viaduct reconstruction (rebuilding the existing bridge through down town that runs over Almond Street) 
plan, or the removal of that segment through the city of Syracuse and turning it in to a boulevard, are the two options 
left presented by the DOT.  The scope of this project is larger than just this area mentioned but potentially may have 
the largest impact on both the city and the surrounding areas of Central New York.

The DOT has provided highly detailed information on how vehicle movement occurs and may occur in the projected 
future.  Under the umbrella of prevailing deign theory and current engineered transportation improvements the idea as 
to whether bridge, or not to bridge, pre-empts the consideration for alternatives.  No fault of their own this top down 
evaluation is unable to take into account many of the reciprocal interactions of such an intervention.  Although this may 
not be intentional, in that they think these are the best strategies under their design guidelines.  Although this may be 
the case I still would like to suggest and alternative for consideration.

I would like to recommend the viaduct reconstruction, with one general modification: the removal of Adams and 
Harrison on and off ramps. This alternative would make use of some of the rerouting configurations outlined in the 
Community grid option (boulevard). This alternative could possibly be called the PennCan Archway.

Because of the extensive process of reducing option for consideration down to two, none have had the opportunity to 
be explored in depth.  For example will be how a new bridge above Almond Street might be experienced.  I think what 
is lost is that this area is all ne.  When I think of downtown it is the old messy interchanges of Adams and Harrison 
streets.  Considering the two proposed options in their current forms the public geometry or pedestrian pulse is not 
improve because neither addresses adequately the increase in motorists. Under the idea to remove the on and off 
ramps, clearly the opportunity to move in different ways is opened.  Because we don’t know how this crossing might 
be experienced, or have a general sense of possible visual impact; how can one be for or against it construction?  
Except to say it is the object itself that has encountered such distain.

The object, that is, the crossing, the bridge, the visual, and physical resistance of its presence is clearly not unusual 
for a city or community to contend with. Removing it is easy, improving it is the real challenge. For our community, 
working with what we have and who we are, may provide for a more preferred situation.  It is wonderful to see the 
improvements is down town in the last 20 years.  There are actually businesses opening on Salina!!  I don’t think the 

You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com


interchanges hurt the ability for the city to move in a positive direction.  In fact, I think ease of access may continue to 
be positive.  What is at the forefront of the removal of the raised corridor, is its visual presence and the desire for some 
form of visual unity.  I would contend that unity has many layers, and how something appears visually is low on the list.  
It is not that we are putting a tower in front of this beautiful vista, we are talking about creating a more vibrant urban 
environment, with all is complexities.

The scope of the community grid option has been reduced to a small segment of I81 being removed and transformed 
into some form of a non-pedestrian friendly, traffic laden boulevard.  Even if it somewhat resembles Erie Boulevard it 
is not necessarily a space to be in, it would still be a place to move through.  Because of the reduction of scope the 
risks are many.  Clearly the I81 and 690 interchanges have just as much, or even more impact on how one moves 
through the city.  One additional possibility would be to have this interchange occur with the minimum on and off ramps.  
For example use new or existing on and off ramps at the MLK heading north, West street heading east, Hiawatha 
heading south, and Teall ave or some new ramp closer to down town.  The idea here is to free the traffic moving 
through the city from those want to enter it.  And so doing allows for more physical connectedness possibilities under 
and around the smaller yet raised direct highway.  The proposed new intersection at West Street is one example of 
improvement, but his may also be able to occur in other locations.  I realize a true study into this would not occur.  But 
my contention is that the scope under consideration will have little or no effect on improving the dynamic of the city.  
Although, one could argue the visual cohesion by removing I81 may appear to have  positive benefits for those looking 
out an office window, for Syracuse as central New York’s, crossing by definition, the idea of a boulevard could only 
make engagement in and around the city potentially less desirable for those in the city and out.  In fact why can’t the 
idea of a crossing be something amazing, to move around and across and not just reduced to its lowest level of function 
and economy.  We have been given two choices.  To bridge or not to bridge.  It is clearly not the best of original given 
options.  Moving forward the idea of a new viaduct, if pushed in an improved direction, will potentially have a better 
change of improving both the city’s urban fabric and greater Syracuse’s ability to engage with it.

To conclude, Syracuse is both Syracuse and central New York, and there is nothing wrong with getting someplace in 
20 minutes.  There is only I81 and 690.  Syracuse is a relatively small urban center.  Not that it can’t move into becoming 
a more cosmopolitan space, but the idea that visual unity is top of the list in enhancing this area, is clearly short sited. 
With all the other major issues surrounding Syracuse the Viaduct has the most potential for becoming something 
amazing for both the city and its surrounding area.  Let’s embrace the idea of crossing, and not fall into the trap of 
current urban design sensibilities.  We are not Boston, we are not NYC.  We only have two highways that move through 
the city (690 and I81) and what happens when I81 is now a boulevard and our current bypass 481/I81 closes.  Thus 
we forget we live in Syracuse.
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481, which is outside the city limits, turns into I81 in the community grid option.  It is said at the neighborhood meetings 
that there will be little or no effect volumes of traffic through this corridor.  Although, in their report it is mentioned the 
improvements that would be necessary if this proposal moves ahead.  As a lifelong resident I can see how hard it would 
be to predict the traffic patterns of commuters as their travel options become more limited.  The potential for a largely 
congested 481/I81 is great since it is the only north-south highway left.

It should be stated that it is not necessarily my desire that efficient traffic flow should be at the forefront of such an 
intervention, but we are limited in scale and resources.  Clearly a more transit driven pedestrian experience downtown 
would be my first choice.  The idea that the proposed community grid option, in its limited scope, would be able to move 
us in a more preferred direction is hard to imagine.  It may just put at risk the few things we have going for us.
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Contact the Project Team
no-reply@dot.state.ny.us <no-reply@dot.state.ny.us>
Wed 6/24/2020 4:07 PM
To:  dot.sm.mo.I81Opportunities <dot.sm.mo.I81Opportunities@dot.ny.gov>
Last name - Vandersteen
First name - Daniel
Affiliation - Heavy Civil Transportation General Contractor
Address 1 -
Address 2 -
City -
State -
Zip -
Phone - 201-691-6005
Email Address - dvandersteen@walshgroup.com
Question or Comment - Please include my email address on any distributions regarding the I-81 Viaduct Project.  We
have been following this project for a few years and would like to continue to be engaged in its progress.
Thank you and feel free to reach out to me via phone or email.

Firefox https://outlook.office365.com/mail/dot.sm.mo.I81Opportunities@dot.ny...

1 of 1 7/14/2020, 1:31 PM
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From: Porscha w.
To: dot.sm.Commissioner
Subject: Please save I-81!
Date: Wednesday, October 7, 2020 11:18:25 PM

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown
senders or unexpected emails.

Please save I-81 I use it every day to commute to and from work

Sent from my iPhone

mailto:mistic20000@yahoo.com
mailto:commissioner@dot.ny.gov
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From: John Wike
To: dot.sm.Commissioner
Subject: Please save I-81!
Date: Thursday, October 8, 2020 9:53:25 AM

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown
senders or unexpected emails.

81 is a vital expressway to many who live in the community. All communities around our
region rely on it to make their commute fast and efficient. Our entire highway system, for the
most part, allows for a smooth flow of traffic, even at the busiest times. The removal would
cause unneeded congestion to the remaining highways and certainly make commuting
significantly more difficult. Also for the residents of the city, it would make their commute to
most places outside of the city more difficult as well.
Liverpool Resident
John Wike

mailto:johnwike@gmail.com
mailto:commissioner@dot.ny.gov
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From: no-reply@dot.state.ny.us
To: I81Opportunities@dot.ny.gov
Subject: Join Email List
Date: Tuesday, May 5, 2020 7:55:46 AM

Last name - Williams
First name - Lynn
Affiliation - T.Y. Lin International
Address 1 - 255 East Avenue
Address 2 -
City - Rochester
State - NY
Zip - 14604
Phone - 585-512-2039
Email Address - lynn.williams@tylin.com
Question or Comment -

mailto:no-reply@dot.state.ny.us
mailto:I81Opportunities@dot.ny.gov
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From: Douglas Willinger
To: dot.sm.Commissioner
Subject: Please save I-81!
Date: Wednesday, October 7, 2020 6:35:21 PM

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown
senders or unexpected emails.

See my blog piece on I-81:

Improving NewYork's Syracuse I-81 Reconstruction Plan

Sincerely

Douglas A. Willinger

Improving NewYork's Syracuse I-81
Reconstruction Plan
So far the official planning for the reconstruction of I-81 through
downtown Syracuse New York: Sandbags belo...

mailto:dougwill2001@yahoo.com
mailto:commissioner@dot.ny.gov
https://protect-us.mimecast.com/s/X-MsCDk7Gwh53lKBcWOylQ?domain=protect2.fireeye.com
https://protect-us.mimecast.com/s/IG5nCER7JKI3p5JWswvcuB?domain=protect2.fireeye.com
https://protect-us.mimecast.com/s/IG5nCER7JKI3p5JWswvcuB?domain=protect2.fireeye.com
https://protect-us.mimecast.com/s/IG5nCER7JKI3p5JWswvcuB?domain=protect2.fireeye.com
https://protect-us.mimecast.com/s/IG5nCER7JKI3p5JWswvcuB?domain=protect2.fireeye.com
https://protect-us.mimecast.com/s/IG5nCER7JKI3p5JWswvcuB?domain=protect2.fireeye.com
https://protect-us.mimecast.com/s/IG5nCER7JKI3p5JWswvcuB?domain=protect2.fireeye.com
https://protect-us.mimecast.com/s/IG5nCER7JKI3p5JWswvcuB?domain=protect2.fireeye.com
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From: no-reply@dot.state.ny.us
To: I81Opportunities@dot.ny.gov
Subject: Contact the Project Team
Date: Tuesday, July 30, 2019 6:01:13 PM

Last name - Willsey
First name - Monica
Affiliation -
Address 1 - 1040 Marion Drive
Address 2 -
City - Homer
State - NY
Zip - 13077
Phone -
Email Address - mawillsee@hotmail.com
Question or Comment - To whom it may concern:
I travel through Syracuse 5+ days per week to get to my job on the west side of town in Geddes. Being able to
access as easily and quickly as possible, is super important. The highway was originally designed to help move
people efficiently and effectively through. Since I first started making trips up to work nearly thirty years ago, the
amount of traffic has at least tripled. By changing this to a grid, congestion will definitely increase, along with air
pollution while vehicles idle at stop lights. This solution is archaic and backwards in thinking. A progressive
solution would find a way to make it work for all. In addition, you will put an increase strain on secondary roadways
like route 41 that runs up into Skaneateles. This will most certainly add insult to the aquifer that so many depend on
for drinking water.  Go back to the drawing board. This is the 21st century.
Thank you!
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From: no-reply@dot.state.ny.us
To: I81Opportunities@dot.ny.gov
Subject: Contact the Project Team
Date: Wednesday, September 11, 2019 3:42:20 AM

Last name - wood
First name - charles
Affiliation -
Address 1 - 63 ely dr
Address 2 -
City - fayetteville
State - ny
Zip - 13066
Phone -
Email Address - chuckwood55@gmail.com
Question or Comment - The DOT study is not complete because it does not include an evaluation of a bypass on the
west side of Syracuse.

According to the person I spoke with at the Oncenter, DOT did not include a western bypass because it was
determined to be too difficult.  That conclusion should have been part of your study.

Who decided there would be no mention of such an obvious alternative route, and that the tunnel would be presented
as a realistic option.

Including a western bypass would have made the Grid option much more expensive.  But it would have made a
more balanced comparison to the value of the viaduct and the impact of losing it.







From: Charles Wood
To: I81Opportunities@dot.ny.gov
Subject: This is a bad deal for CNY and beyond
Date: Saturday, December 28, 2019 4:37:26 AM

 I am writing to express my concerns about the proposed removal of the Interstate 81 viaduct through Syracuse.
 
As proposed, this project will diminish the region's transportation system because no alternative route is included
that could offset the loss of capacity.
 
The NYS DOT study is based on a flawed selection of alternatives that are biased in favor of the Community Grid.
 
The Tunnel alternative is so unrealistic that it only serves as a distraction from serious discussion.
 
The Community Grid simply removes a high-capacity North-South route without adding any replacement capacity. 
Despite the fact that this option costs almost as much and takes almost as long as the No Build alternative, it
simply takes away a highway.
 
For the Community Grid to be a comparable option, capacity would have to added in a similar magnitude and
location to what is being removed.  The most obvious alternative route would be a bypass on the west side of
Syracuse.  According to the person I spoke with at an Oncenter presentation, DOT did not include a western
bypass because it was determined to be too difficult.  That may be true, but that conclusion should have been
included in the DOT study.  Including a western bypass would have made the Grid option much more expensive.
 
The DOT travel time studies also seem to be biased in favor of the Community Grid.  I remember Syracuse before
I-81.  Getting across town took half an hour in light traffic.  If we could temporarily block I-81 in both directions
between Harrison and Adams Streets as a test, I think we would see traffic conditions much more difficult than
what DOT has predicted.  It's very troubling that we won't know the true impact until after the fact.  That will be too
late, because once we lose this corridor, we won't get it back.
 
There are benefits to removing the highway from the crowded city center, but what has been forecast is
speculative and based on a distorted view of the history of the area.  There were other factors involved in the
decline of neighborhoods in this area - discriminatory housing, poor code enforcement, crime.  Removing the
highway will not fix everything, so the promised benefits may never be realized.  Removing the viaduct will actually
hurt most neighborhoods near I81, which will still have a highway in their backyards, except it will not provide the
same access to their area.
 
Improving the neighborhoods does not appear to be the real motivation for removing the viaduct anyway.  The pro-
Grid campaign is not being driven by any neighborhood group.  The newspaper is the biggest cheerleader for the
Grid, with no attempt at objectivity.  The DOT study is strongly biased in favor of the Grid, despite their efforts to
appear neutral.  SU, Upstate, and St. Josephs are all in favor of the Grid.  We can only guess at the real agenda -
student housing, hospital buildings, other real estate development, financial gain - but a revitalized 15th Ward
seems to be just a good cover story to paint Grid opponents as the bullies.
 
As a Dewitt resident, I don't mind having more traffic on 481, if 481 is upgraded sufficiently.  At least we will still
have good access in most directions, unlike areas on the North, South, and West sides.  But as a frequent user of
the viaduct, I don't want to give up a major public asset without some real benefit.
 
The DOT seems to be in control of this life-changing decision for Central New York and beyond, but they don't
seem to have our interests in mind.
 
Thank you
Charles Wood

mailto:chuckwood55@gmail.com
mailto:I81Opportunities@dot.ny.gov


63 Ely Dr
Fayetteville NY 13066



From: Charles Wood <chuckwood55@gmail.com> 
Date: March 17, 2021 at 4:50:35 AM EDT 
To: James D'Agostino <jdagostino@smtcmpo.org> 

Begin forwarded message: 

From: Charles Wood <chuckwood55@gmail.com>
Date: March 17, 2021 at 4:50:35 AM EDT 
To: James D'Agostino <jdagostino@smtcmpo.org>

Subject: I-81 viaduct through Syracuse

 NOTE: This message came from outside of the organization. Use caution with all
attachments and links in this message.

Regarding the removal of the Interstate 81 viaduct through Syracuse.

The alternative route on existing I-481 does not increase the capacity of this route.  At the very least, the
intersection at I-690 should be completely redesigned and the rest of I-481 should be made 3 lanes both
ways.  Adding additional traffic to this route with no upgrade creates a new safety problem.

Charles Wood
63 Ely Dr
Fayetteville NY 13066

mailto:Mark.Frechette@dot.ny.gov
mailto:Joan.Bjorness@dot.ny.gov
mailto:chuckwood55@gmail.com
mailto:mcolone@smtcmpo.org
https://protect2.fireeye.com/v1/url?k=101a1f34-4f81260e-1018e601-ac1f6b44fec6-a16c4c0c72d5ba5d&q=1&e=6c573dfd-0cf4-4516-b165-2da6013c572b&u=http%3A%2F%2Fwww.smtcmpo.org%2F
mailto:chuckwood55@gmail.com
mailto:jdagostino@smtcmpo.org
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Name: Kate Woodle
Address: 407 Waldorf Parkway City: Syracuse State: NY Zip: 13224
Phone: 315-558-3276 Email: katewoodle@mc.com

Comments:

Community Grid Alt. what kind of buffer will be provided for homes along 481 and trees?  Will existing wetlands be 
protected?

Why can’t the viaduct have as much greenery as the Community Alt.

I travel through Syracuse to Baldwinsville twice a week.  With the community option my commute will be much longer.  
This is a serious problem.

Traffic in Dewitt will increase.  Also increasing noise pollution and air pollution.

You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

mailto:katewoodle@mc.com
http://www.novapdf.com




552



You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com




You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com








You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com


You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com


You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

http://www.novapdf.com


Tear Down the Structural Racism of I-81

azegers3011=gmail.com@mg.gospringboard.io
<azegers3011=gmail.com@mg.gospringboard.io>
on behalf of
Annie Zegers <azegers3011@gmail.com>
Fri 4/23/2021 12:09 PM

To:  dot.sm.mo.I81Opportunities <dot.sm.mo.I81Opportunities@dot.ny.gov>

ATTENTION: This email came from an external source. Do not open a�achments or click on links from unknown
senders or unexpected emails.

Dear Mr. Smith

More than 50 years ago, Interstate 81 ripped through a working-class Black neighborhood
in Syracuse. It displaced long-time residents and ensured that poverty, pollution, and a
lack of resources would hurt the community that lived in the highway's shadow that still
persists today.

I agree with the New York State Department of Transportation's current preferred option
to remove the 1.4 mile stretch of the viaduct and replace it with a street-level grid.
However, the plan ignores the history and the current needs of the environmental justice
community that lives adjacent to the viaduct that will be demolished.

It doesn't have to be this way. The permanent removal of the viaduct could improve
housing conditions, health outcomes, and economic and educational opportunities for all
people in Syracuse. In order to do that, the NYSDOT should reflect the following
recommendations in its Environmental Impact Statement which will guide the construction
project moving forward:

Protect Land Use
● A land transfer policy must be put in place before returning the land to the City of
Syracuse that restores and enhances communities impacted by I-81.
● Create a land trust for the eight acres directly east of Martin Luther King Boulevard East
for development by residents connected to the community.
● Conduct a new analysis of land use that adequately considers the trends of the
environmental justice community that lives adjacent to the raised viaduct.
● Accommodate residents who would like to relocate with an automatic right to return.

Protect Health and Wealth
● Conduct a cumulative exposure analysis for residents who live in the communities within
600 feet of the viaduct that includes a lead, noise, and air analysis and abatement.
● Conduct a community health needs assessment.
● Do not use Wilson Park as a staging site for construction.
● Create a Community Restoration Fund.
● Offer market-rate buyouts, rent subsidies, and/or temporary relocation assistance for
people who want to move.
● Conduct an easement reassessment so that renters receive easement payments.

Access to Opportunity
● Jobs generated by the project must go to the people who live directly adjacent to the
viaduct and 30 percent to Black and Brown Syracuse residents.
● Expand roads starting east of MLK Blvd. to the street grid and east side of Syracuse.
● Provide governmental oversight on all aspects of this project until it is complete.

Protect School Children
● Create a comprehensive construction plan in collaboration with parents, faculty, and



staff at the Syracuse City School District.
● Move the proposed highway access ramp so it is at least 600 feet from STEAM at Dr.
King Elementary School.
● Conduct a study to determine if the community grid will remain a major roadway,
defined as one used by 30,000 cars or more daily.

These recommendations will assist the NYSDOT in meeting its own stated goals for the
project. These include enhancing economic growth and vitality in the City, re-connecting
the Syracuse community, and providing better access to jobs, businesses, and services in
downtown Syracuse and beyond.

The recommendations will also help right a historic wrong and create more equitable
outcomes for the entire region.

Sincerely,

Annie Zegers
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